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Claims Management Unit / Unisure 
 
The Claims Management Unit manages workers 
compensation claims for the University.  This Unit 
was previously known as Unisure and existed as a 
separate entity managing workers compensation for all 
three South Australian Universities. 
 
Following WorkCoverÕs advice the organisation has 
been restructured.   
 
The three staff are now individually employed by the 
University and their area of employment must be 
referred to as the Erro r!  Contact not defined. Claims 
Management Unit, not Unisure. 
 
All of the OHS Unit documentation must be changed 
to refer to the Claims Management Unit rather than 
Unisure.  That process has begun and the updated 
brochure can be seen at:  
http://www.fl inders.edu.au/ohsw/WC_Brochure.pdf 
 
For injured staff members all entitlements, processes 
and operational matters will remain unchanged from 
the previous situation. 
 
Claims for compensation must be submitted to the 
OHS Unit (as previously) and will be forwarded from 
there to the Claims Management Unit. 
 
 
Policy revisions and WorkCover Audits  
 

2006 
Since the 2006 audit by WorkCover found gaps in the 
UniversityÕs OHS management systems and 
documentation considerable work has taken place to 
remedy the situation.  
 
The Occupational Health Safety and Welfare Policy 
which underpins the OHS management system has 
been revised and authorized by University Council and 
can be seen at: 
http://www.fl inders.edu.au/ppmanual/ohsw/OHSWPP.
html 
 
 
 

 
 
Changes to the definition of supervisors Ð in relation to 
whether they supervise staff or students Ð will be of 
interest to academic staff as these changes will 
determine the OHS training they require.   
 
Academic staff who supervise other staff are 
responsible for their safety and must complete the 
OHS on-line training package available at: 
http://www.fl inders.edu.au/ohsw/SupTrng_Register/re
gister.htm 
 
All Cost Centre Heads and OHS Committees have 
been advised of the changes to the OHSW Policy and 
asked to promulgate the information in their areas.  
 
A number of other OHS Policies, Procedures and 
Guidelines on the OHS UnitÕs website have also been 
revised and can be seen at: 
http://www.fl inders.edu.au/ohsw/SidebarContents/poli
cies.html 
 
2007 
The WorkCover audit process has already started for 
this year.  The OHS Unit has completed the required 
ÔAdequacy CheckÕ documents and collating other 
documents that will provide evidence that various 
activities have taken place since the 2006 audit. 
 
The Injury Management (rehabilitation and claims 
management) evaluator carried out his audit in 
February by means of examining documentation and 
fi les held by the OHS Unit and the Claims 
Management Unit and interviewing staff in those 
Units. 
 
The OHS evaluators will be on campus conducting 
interviews and inspections for two weeks in March 
2007.   
 
The auditors will revisit Central Administration and 
the Faculty of Science and Engineering to check the 
level of implementation of recommendations that were 
made in 2006.  They will also carry out walk through 
inspections and interviews in the Faculty of Health 
Sciences, the Staff Development and Training Unit, 
School of Informatics and Engineering, and Lincoln 
Marine Science Centre (Pt. Lincoln). 
 
 



OHSW& IM System 
 

The UniversityÕs Occupational Health Safety and 
Welfare and Injury Management System 2007 Ð  2009 
has been updated and authorized by the Vice-
Chancellor.  It can be seen at: 
http://www.fl inders.edu.au/ohsw/OHSW_IM_07-
09.pdf 
 
A diagram describing the process for review and 
revision of the Occupational Health Safety and 
Welfare and Injury Management System and Action 
Plans can be downloaded at: 
http://www.fl inders.edu.au/ohsw/SystemReviewChart.
jpg 
 
Jennie Cumming, Head OHS Unit 
 
 

Occupational  Heal th &  Safety Incident 
Statisti cs 
 

Inju ries 
The three most common injur ies in 2006 were:  

1.  sprains and strains from sl ips, tr ips and fal l s Ð 
on paths, corr idors and stai rs (27 injur ies); 

2.  bruising/ lacerat ions from hi t t ing stat ionary 
objects Ð walk ing into desks, shel ves (15) 

3.  (a) chemical burns/ respiratory d iscomfor t from 
contact w i t h chemical or substance (10) 

    (b) sprains from physical act ions such as l i f t ing, 
wal k ing, ar ising from chai rs (10). 

 

Evaluat ion of the mechanism of incidents shows that 
many of the incidents were caused by factors beyond 
t he immedi ate control of the Universi ty .  This 
includes sl ips, tr ips and fal l s, w al k ing into or 
bumping heads against desks, benches or bookshelves, 
and strains and sprains occurr ing dur ing common 
act i v i t i es such as ar ising from desks and al ight ing 
from vehicles. 
 
Remov ing events of t h is type from the reports, 
remaining events of concern include repet i t ion strain 
injury (also known as occupat ional overuse syndrome) 
and exposure to chemicals / solvents resul t ing in 
chemical burns and/ or respiratory d iscomfor t.   
 
The causes for these incidents were factors such as: 

¥ f ai lure to take breaks from keyboard work 
due to deadl ines /  work load; 

¥ f ai lure to fol low correct operat ing procedures 
and/ or housekeep ing pract ices; 

¥ l ack of safe operat ing procedures re transport 
of rubbish at Stur t bui ld ings; 

¥ l ack of noti f icat ion to bui ld ing users of speci f ic 
act i v i t i es such as degreasing pipes or paint ing 
w i t h solvent based paint during renovat ions 
(lead ing to respiratory d iscomfor t in 
suscept ible persons).  This general l y occurred 
because contractors d id not fol low instruct ions 
from the project off icers regard ing not i f icat ion. 

 

Table 1: Total  Number of  Incidents Reported 
2005/2006 

 
Major Cost Centre 

Total 
2005 

Total 
2006 

 
Change 

Central Admin 42 57 +15 
Libraries 16 6 -10 
Faculty of Social Sciences 5 6 +1 
Faculty of Health Sciences 12 19 +7 
Faculty of EHLT 10 24 +14 
Faculty of Science & 
Engineering 

5 11 +6 

TOTAL 90 123 +33 
 
Figure 1 I ncident  Reports by M aj or  Cost  Cent re  
2003-2006 
 
 
 
 
 
 
 
 
 
The raw f igures at Table 1 may cause ini t i al  concern 
but w hen v iewed in the context of the increased 
number of hours worked (as shown by the Frequency 
Rate in Figure 5) t he f igures do not indicate a 
signi f icant increase in adverse outcomes during 2006 
compared to the prev ious 4 years.  
 
The preferred posi t ion is that t he number of accidents 
should be zero and al t hough the accident f igures for 
2006 do not indicate that outcome the number of 
reports in w hich an accident occurred is low and has 
remained rel at i vel y steady since 2003 (Figure 3) 
 
 
Table 2 

REPORTS AND RATES COMPARED: 2002 TO 2006 
Year Total 

Incidents
* 

reported 

Accidents 
Reported 

** 

Lost 
Time 

Injuries 

Incidence 
Rate 

Frequency 
Rate 

2002 150 120 10 0.25 1.51 
2003 109 76 17 0.43 3.42 
2004 101 76 16 0.40 2.64 
2005 90 63 9 0.22 1.82 
2006 123 81 13 0.30 1.83 

*  Incidents = all events reported, including those with injury 
and property damage. 
* *  Accidents = only those incidents in which injury and/or  
damage occurs. 
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Figure 3 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Tertia ry Sector Benchmarkin g 
The OH S Incidence Rate f igures prov ided to the 
Queensl and Universi ty of Technology for a 
benchmark ing exercise l ast year showed that Error! 
Contact not def ined. compared favourably on th is 
measure, as seen in Table 4.  Error! Contact not 
def ined. w i l l  par t icipate in the benchmark ing 
exercise again th is year and resul ts w i l l  be prov ided 
to you. 
 

Table 3 OHS I ncidence Rates: Fl inders Uni versi t y cf. 
Tert iary  Sector : 2003 t o 2005 
Note: The incidence rate is the number of occurrences 
of lost t ime injury or d isease for each one hundred 
workers employed in a given report ing per iod. 

 

 2003 2004 2005 
Flinders University 1.03% 0.96% 0.52% 
Tertiary Sector 1.84% 1.07% 0.92% 

 
 
Occupatio nal Overuse I njuries 
 
 
 
 
 
 
 
 
 
 
 
 
A trend seems to be emerging w i t h an increase in 
occupat ional overuse injuries. Please ensure that you 
t ake breaks from intensive keyboard ing and any 
other repet i t i ve work. I f you superv ise the work of 
others you must ensure that t hey take breaks. 
 
 
 
 
 
 
 
 
 
 
 
 
Workers Compensation Claims and Costs 
In addi t ion to the medical bi l l s associ ated w i t h an 
injury the usual w ages are maintained from the 
compensat ion fund i f t he staf f member is absent from 
work and the cost of compensat ion cl aims shown 
below ref lects t hat .  The compensat ion f igures in 
Table 3 exclude lump sum payments made by the 
Cl aims M anagement Uni t . 
 
The h igher workers compensat ion costs for 2006 
compared w i t h 2005 were caused by three unrel ated 
injur ies t hat resul ted in extended t ime absent from 
work for each of those three staf f members.   
 
During 2006 one staf f member was absent w i t h a 
fractured foot (caused by sl ipping on a wet path 
fol low ing rain), another required knee surgery and 
several weeks of absence (h is knee was tw isted w hen 
he rose from a seated posi t ion at h is desk) and a 
t h i rd w as aw ai t ing a sui table work pl acement 
fol low ing a psychological injury.   Unti l  a sui table 
pl acement is found for that person the compensat ion 
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Total Incidents  Repor ted (=Events  + Accidents )
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Injur ies  result ing in Los t Tim e
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2006 OOS Repor t by Cos t Centre
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Keyboard Related OOS Cit ing Work load as  a Factor  2002-2006
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Los t t im e injur ies  per  one m illion hours  w orked
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cost w i l l  continue to be elevated as the w ages must be 
paid from the compensat ion fund whi l e t he person is 
absent from work. 
 
Table 4 Compensat i on claims l odged compared t o 
reports 
 
 
 
 
 
 

 
Workers Compensat i on Costs 2003-2006 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Chris Euripides, Administrative Assistant 

 
 
Year 

 
Reports   

Compensati on 
Claims  

Cost of 
Comp. Claim 

Total 2005 90 34 $73,697 
Total 2006 123 42 $225,249 

 

$90,311 $100,008

2003 2004 2005 2006

$73,697

$225,249
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