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Claims Managament Unit / Unisure

The Claims Management Unit managesworkers
compersation claimsfor the University. This Unit
waspreviously known asUnisure and existedasa
separak ertity maragng workerscompensation for all
three Sauth Australian Universties

Fallowing WorkCoverOsidvice the orgarisation has
beenredructured

The threestaff are now individually emdoyedby the
Universty and their areaof emgdoyment must be
referedto asthe Error! Contact not defined. Claims
Management Unit, not Unisure.

All of the OHS Unit documertation must be changed
to refer to the Claims Managemert Unit rather than
Unisure. That process hasbegun and the updated
brochure canbe seenat
http://www.flindersedu.au/'ohsw/WC_Brochure pdf

For injured staff membersall ertitlemerts, processes
and operaional materswill remain unchangedfrom
the previous situation.

Claimsfor compensation must be submittedto the
OHS Unit (aspreviously) and will be forwardedfrom
thereto the Claims Managemert Unit.

Policy revisionsand WorkCover Audits

2006

Sincethe 2006 awlit by WorkCover found gapsin the
UnivergtyO$OHS maragemert systemsand
documertation considerable work hastaken placeto
remedy the situation.

The Occupational Heath Safety and Welfare Pdicy
which underpins the OHS maragemen systemhas
beenrevisedand authorizedby Universty Council ard
canbe seenat

http://www.fl indersedu.au/ppmarual/ohsw/OHSWPP.
html
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Changesto the definition of supervisors Bin relation to
whether they supervise staff or studernts Bwill be of
interes to academic staff asthese changeswill
determine the OHS training they require.

Academic staff who supervise other staff are
regonsible for their safety and must complete the
OHS on-line training package availabe at
http://www.flindersedu.auohsw/SupTrng_Regsterfre

gisterhtm

All Cost Certre Heads and OHS Committeeshave
beenadvised of the changesto the OHSW Pdicy ard
akedto promulgate the information in their areas

A number of other OHS Pdicies Praceduresand
Guidelineson the OHS UnitOsvelsite have also been
revisedand canbe seenat
http://www.flindersedu.au/ohsw/SidebarCmterts/poli
cieshtml

2007

The WorkCover audit proces hasalread/ startedfor
thisyear. The OHS Unit hascompletedthe required
OAlequacy CheckOdocumerts and collating other
documerts that will provide evidencethat various
acivitieshave taken placesincethe 2006 auwdit.

The Injury Management (rehahilitation and claims
maragemert) evaluator carriedout his audit in
Felruary by mears of examining documertation and
filesheld by the OHS Unit and the Claims
Management Unit and interviewing staff in those
Units.

The OHS evaluators will be on campus conducting
interviews and inspectons for two weeksin March
2007.

The auditors will revisit Certral Administration and
the Faculty of Science and Engineering to checkthe
level of implementation of recommerdations that were
mack in 2006. They will also cary out walk through
inspections and interviews in the Facuty of Health
Scierces the Staff Developmert and Training Unit,
Sclool of Informaticsand Engineering, and Lincoln
Marine Science Certre (Pt Lincaln).



OHSW& IM System

The UniverstyOccupational Heath Safety and
Welfare and Injury Management System 2007 B 2009
hasbeenupdatedand authorizedby the Vice-
Charcellor. It canbe seenat
http://www.flindersedu.au/ohsw/OHSW _IM_07-

09.pdf

A diagam describing the process for review and
revision of the Occupational Health Saety and
Welfare and Injury Management System and Action
Plans canbe downloaded at

http://www.fl indersedu.au/ohsw/SystemReviewChart
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Jennie Cumming, Head OHS Unit

Occupational Hedth & Safety Incident
Statistics

Injuries
The three most common injuries in 2006 were:
1. sprainsand strainsfromslips, tripsand fallsb
on paths, corridors and stairs (27 injuries);
2. bruising/ lacerationsfrom hitting stationary
objects Bwalking into desks, shelves (15)
3. (a) chemical burnd respiratory discomfort from
contact with chemical or substance (10)
(b) sprainsfrom physical actionssuch aslifting,
walking, arising from chairs (10).

Evaluation of the mechanism of incidents showsthat
many of the incidents were caused by factorsbeyond
the immediate control of the University. This
includesslips, tripsand falls, walking into or
bumping heads against desks, benches or bookshelves,
and strains and sprainsocaurring during common
activitiessuch asarising from desks and alighting
from vehicles.

Removing eventsof thistype from thereports,
remaining events of concern includerepetition strain
injury (also known asocaupational overuse syndrome)
and exposure to chemicals/ solventsresulting in
chemical burnsand/ or respiratory discomfort.

The causes for these incidentswere factors auch as:

¥ failuretotakebreaksfrom keyboard work
duetodeadlines/ workload;

¥ failureto follow correct operating procedures
and/ or housekeeping practices;

¥ lack of safe operating proceduresre transport
of rubbish at Sturt buildings;

¥ lack of notification to building usersof specific
activities such asdegreasing pipesor painting
with solvent based paint during renovations
(leading torespiratory discomfort in
susceptible persons). Thisgenerally occurred
because contractorsdid not follow instructions
from the project officersregarding notification.

Tablel: Total Number of Incidents Reported
2005/2006

Total | Total

Major Cost Centre 2005 | 2006 |Change
Central Admin 42 57 +15
Libraries 16 6 -10
Faculty of Social Sciences 5 6 +1
Faculty of Health Sciences 12 19 +7
Faculty of EHLT 10 24 +14
Faculty of Science & 5 11 +6
Engineering

TOTAL 90 | 123 | +33

Figure 1 Incident Reports by Major Cost Centre
2003-2006
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Theraw figuresat Table 1 may cause initial concern
but when viewed in the context of the increased
number of hoursworked (as shown by the Frequency
Rate in Figure5) the figuresdonot indicate a
significant increase in adverse outcomesduring 2006
compared to the previous4years.

Thepreferred position isthat the number of accidents
should bezero and although the accident figuresfor
2006 do not indicate that outcome the number of
reportsinwhich an accident occurred islow and has
remained relatively steady since 2003 (Figure 3)

Table2
REPORTS AND RATES COMPARED: 2002 TO 2006
Year Total Accidents Lost Incidence Frequenc
Incidents Reported Time Rate Rate
* b Injuries
reported
2002 150 120 10 0.25 1.51
2003 109 76 17 0.43 3.42
2004 101 76 16 0.40 2.64
2005 90 63 9 0.22 1.82
2006 123 81 13 0.30 1.83
* Incidents = al events reported, including those with injury
and property damage.

** Accidents = only those incidents in which injury and/or
damage occurs.



Figure2 Table3 OHS Incidence Rates: Flinders University cf.
Tertiary Sector: 2003 to 2005
Total Incidents Reported (=Events +Accidents) Note: The incidencerate is the number of ocourrences
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g , . Workers Compensation Claims and Costs
g - In addition to themedical bills associated with an
<2 « D 1 injury the usual wages are maintained from the
21 compensation fund if the staff member is absent from
E ool work and the cost of compensation claims shown
2002 2003 2004 2005 2006 below reflectsthat. The compensation figuresin

Year

Tertiary Sector Benchmarking

The OH SIncidence Rate figuresprovided to the
Queensland University of Technology for a
benchmarking exercise last year showed that Error!
Contact not defined. compared favourably onthis
measure, asseen in Table 4. Error! Contact not
defined. will participate in the benchmarking
exercise again thisyear and resultswill beprovided
to you.

Table 3 exclude lump sum paymentsmade by the
ClaimsManagement Unit.

The higher workers compensation costs for 2006
compared with 2005 were caused by threeunrelated
injuriesthat resulted in extended time absent from
work for each of those three staff members.

During 2006 one staff member was absent with a
fractured foot (caused by slippingonawet path
followingrain), another required knee surgery and
several weeks of absence (hiskneewastwisted when
he rose from a seated position at hisdesk) and a
third was awaiting asuitablework placement
following apsychological injury. Until asuitable
placement isfound for that person the compensation



cost will continuetobe elevated asthe wagesmust be
paid from the compensation fund while the person is
absent from work.

Table4 Compensation claimslodged compared to

reports
Compensation Cost of
Year Reports Claims Comp. Claim
Total 2005 90 34 $73,697
Total 2006 123 42 $225,249
Workers Compensation Costs 2003-2006
Figure8
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Chris Euripides, Administrative Ass stant




