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Position Description

POSITION TITLE: Senior Genomics Research Coordinator -Quality Control
LOCATION: Flinders University and SAHMRI North Terrace
REPORTS TO: SA Genomics Centre Manager

DEPARTMENT: South Australian Genomics Centre

PURPOSE AND SCOPE OF THE POSITION

The Senior Genomics Research Coordinator is responsible for leading, maintaining, and enhancing the facility’s quality
management system (QMS) in alignment with NATA accreditation standards. The role ensures compliance with current ISO/IEC
17025 requirements and drives the expansion of accreditation scope to include ISO/IEC 15189 for medical testing. This position
plays a critical role in ensuring the accuracy, reliability, and integrity of genomic services for users of the South Australian
Genomics Centre (SAGC). while fostering a culture of continuous improvement and regulatory compliance. SAGC operates as a
core resource to researchers across South Australia and beyond. The role will also focus on identifying, streamlining, and
enhancing laboratory processes to optimise efficiency, minimise operational risks, and ensure consistently high-quality service
delivery for all users.

This position is vital in ensuring that all services in the genomics laboratory are delivered within a quality framework, in an
efficient and effective manner, meeting industry standards as well as stakeholders' requirements. The Senior Genomics
Research Coordinator will work across multiple projects and possess excellent organisational, collaborative and time-
management skills. In addition, a general to broad knowledge of current genomics technologies and next-generation
sequencing is required.

KEY RESPONSIBILITIES
The specific duties include:

Quality System Management
o Maintain and continuously improve the laboratory’s NATA-accredited ISO/IEC 17025 quality management system.

o Working with the Centre Manager, co-lead the development and implementation of documentation, processes, and
procedures required to achieve and sustain ISO 15189 accreditation.

o Coordinate and conduct internal audits, management reviews, and quality improvement initiatives to ensure ongoing
compliance with regulatory standards.

o Monitor and ensure timely resolution of non-conformances, corrective and preventive actions (CAPAs), and audit findings.
Accreditation and Compliance

o Liaise with NATA and other regulatory/accreditation bodies to ensure alignment with current and emerging requirements.
o Prepare for and manage external assessments, surveillance visits, and accreditation renewal processes.

o Maintain up-to-date knowledge of applicable regulatory frameworks, industry standards, and best practices in quality
management within genomics and clinical laboratories.

Laboratory Operations Support
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Work closely with laboratory and bioinformatic staff to ensure quality principles are embedded in day-to-day operations.
Provide training and mentoring on quality standards, accreditation requirements, and best practices.

Support method validation, verification, and performance monitoring of genomic assays in compliance with quality and
accreditation standards.

Provide initiatives that simplify workflows, reduce redundancy, assess new opportunities and embed process improvements
into day-to-day operations, ensuring laboratory activities are both efficient and sustainable.

Continuous Improvement & Risk Management
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Drive initiatives to enhance laboratory quality systems, workflows, and data integrity.
Establish risk management processes and monitor quality indicators to ensure robust and reliable testing outcomes.
Recommend and implement innovative quality practices that align with the laboratory’s scientific and clinical goals.

Collaborate with staff to evaluate existing operational practices, introduce process enhancements, and leverage technology-
driven solutions to improve turnaround times and resource utilisation.

Any other responsibilities in line with the level of the position as assigned by the Supervisor and or SAGC Manager.
Participate in special projects to continuously improve processes, tools, systems and organisation.

reasonable care to protect own health, safety and welfare at work and avoid affecting the health and safety of any other
person at work.

Participate in the implementation of the Institute’s Work, Health and Safety Management System and related laws,
regulations and guidelines.

Ensure that duties are performed in keeping with the principles outlined in SAHMRI’s Vision, Mission and Values and the
Code of Conduct Policy.

SPECIAL REQUIREMENTS
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Some out of hours work may be required.
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Person Specification

QUALIFICATIONS
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Completion of a Bachelor degree with Honours or higher in a relevant discipline (e.g., Molecular Biology, Genomics,
Laboratory Science, Quality Management, or related field).

EXPERIENCE, KNOWLEDGE AND SKILLS

[¢]

Demonstrated well developed to high level experience managing quality systems in an accredited laboratory (preferably in
genomics, pathology, or clinical testing).

Demonstrated well developed to high level ability to work collaboratively with staff at different levels and with external
stakeholders.

General to broad knowledge of ISO/IEC 17025 requirements and proven experience in maintaining compliance.
Demonstrated familiarity with NATA requirements and processes.

Demonstrated familiarity with the genomics facility settings

Well-developed to high level organisational, analytical, and problem-solving skills.

Well-developed to high level communication skills with the ability to engage technical and non-technical stakeholders.
Ability to work unsupervised and under broad direction.

Demonstrated significant to high level ability to manage audits, corrective actions, and quality improvement initiatives.
Additional qualifications in quality management systems (e.g., ISO, auditing) (highly desirable).

General to broad experience with developing or implementing an ISO 15189 accreditation scope (highly desirable).

Support SAHMRI’s commitment to reconciliation and acknowledge the importance of working in partnership with Aboriginal
and Torres Strait Islander People

Able to demonstrate the following SAHMRI Values and Culture:
» Excellence — Bold, Driven, Dynamic

» Innovation — Persistent and Focused

» Courage — Collaborative and Enabling

> Integrity — Embrace Diversity, Demand Equity
>

Teamwork — Friendly, Fast, Flexible, Fun

LICENCES

[¢]

Current Driver’s Licence
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