
Is the client older than 2 

years of age?

NoYes

Does the client’s 

presentation meet one or 

more of the criteria 

below?

Possible generalised sepsis with 

or without the presence of a fever.

Moderate-severe respiratory 

symptoms when evacuation is 

being considered & WCC result 

could guide urgency & 

appropriate treatment options 

(early antibiotic &/or antiviral use).

An acute/surgical abdomen.

An inflamed joint when the 

differential is septic arthritis.

Possible meningitis.

Paediatric patients & elderly 

patients with or without a fever 

who are presenting with 

undifferentiated symptoms.

Unwell patients on chemotherapy 

or other immunosuppressive 

therapy.*

An unwell or deteriorating patient 

with fever >38.5°C or REWS 

score >3 and no apparent site of 

infection.

No

Test not 

requested

Test 

requested

PROCEED 

with WBC 

DIFF test

DO NOT 

PROCEED

Consult with a 

Medical Officer to 

determine if WBC 

DIFF POC test is 

necessary.

The HemoCue WBC 

DIFF device is only 

approved for clients 

≥3 months old.

Yes
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*Immunosuppressive drugs may cause uncertain 

differential counts. Interpret results with caution.

HemoCue WBC DIFF device not formally evaluated for 

clozapine monitoring. Interpret results with caution.

Clinical Protocol for 
HemoCue WBC DIFF Use




