How to respond to a task on behalf Flinders

of a student N>/ University

Navigate to CiA by selecting TechnologyOne on Okta

TechnologyOne

Enter ‘Student Task Management’ in Enterprise Search bar

technologyone

fscover 2025
G e | B B e Discover 20254

Note: To add this function to your home screen, you can click “...” displayed along
the option and select ‘Add to Home’ option.

technologyene
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How to respond to a task on behalf [y Flinders

N>/ University

of a student

Search for the student using their student ID

< technologyone > Student System Administration > Student Tasks Management

2377529

a -

Student Tasks Student Task Details Available Tasks
¥ >

Tips: For faster search results, enter ‘? Student ID is equal to Student ID’
in the search bar instead of ‘Student ID’.

Select the drop-down arrow next to the student ID, then select ‘View tasks’.

technologyone > StudentSystem Administration > Student Tasks Management

a - Z5tudent ID Is equal to 2377589

Student Tasks Student Task Details Available Tasks

¥ > 1-1of1record.

O Student ID Status Given Name Family Name Date of Birth Gender Citizenship/MNationality Email
2377589 * 3 Qutstanding John Test304 01-Jan-2005 Male/Man Australian DoNotReply@flinders.edu.au

View tasks

In ‘Outstanding Tasks’ tab, select the drop-down next to the task that needs the
action followed by selecting ‘Respond’.

Student Tasks Management » Student Tasks

< technologyone > StudentSystem Administration >

2377589 - John Test504
Australian | 01Jan-2005 (20)

Outstanding Tasks | Outstanding Tasks
¥ O > 1-3o0f3records.
Responded Tasks []  TaskName Description Requested Date Condition Type Comment Code
O Cultural Detail +  Please confirm/update your cultural details 19-5p-2025 Mandarory
4 student summary O USITask-D ftudent Identifier (USI) number 19-5ep-2025 Mandatory
19-5ep-2025 Recommended

Mark as completed \-HELP loan

] Governmen t Assistan. ce Request

Note: The task will also be removed as outstanding from student’s view in My Task
tile.
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How to respond to a task on behalf Flinders

of a student N

Respond to the task as prompted.

€ technologyone > Student ation > Student Tasks Management > Student Tasks &9 ((enterprise search

2377589 - John Test504
Austraban | 01-80-2005 (20)

OQuisianding Tasks

O Piease confirm your display update them. NOTE some detalls
Task Name pescpon e be changed, in this ¢ reques:

Responded Tasks

Cultural Details = Please confirm/update your cultural details

L student summary

+ Plesse provide your Uniqu dentifier (US1) number
i

stance Request * Submit your Request for 8 SAHELP loar

‘Aoriginal o Torres Strait islander + ]
yaithe ginal or Torres Strait islande -

After you save, a green ‘Saved’ badge appears in the top of the page header,
confirming your changes.

€ technologyone > Edu Student Tasks Management > Student Tasks | ({Sevedl €3 (Enterprise search a) @

I @ 1 SAVED MESSAGE

L @ Successfully saved.

st TATOSATAST A cfTiAR T TE OnictEsShia T MuUC s anoTuarsSs rarm

Once responded, the task gets removed from ‘Outstanding Task’ tab and is visible
in ‘Responded Task’.

< technologyone > Student System Administration > Student Tasks Management > Student Tasks

2377589 - John Test504
Australian | 01-Jan-2005 (20)

Outstanding Tasks

¥ PO 1-110f11records.

Responded Tasks

Requested Date Task Name Condition Type
19-5ep-2025 ~  Agreement To Latest Institution Terms And Conditiens Mandatory
R
Student Summa

- b 19-5ep-2025 *  Orther Contact Details Mandatory
19-5ep-2025 hd Date Of Birth Details Mandatory
19-5ep-2025 ~  Address Details Mandatory
19-5ep-2025 +*  Citizenship Details Mandatory

I 19-5ep-2025 - Cultural Details Mandatory I
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