
V1 September 2025

From the home screen, select My Finances tile.

How to add or update banking details

From the ‘My Finances’ home screen, select ‘My Bank Details’ from the left-hand 
side menu.



V1 September 2025

Select the ‘Electronic Funds Transfer’ option from the Preferred Payment Details 
dropdown menu.

Select ‘BSB’ from the ‘Bank Transfer Method’ dropdown menu.
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How to add or update banking details

V1 September 2025

Enter or update your banking details, i.e., BSB, Account Number and Payee Name. 

To save your details, select the ‘Save’ button located in the top right-hand corner of 
the screen.

After you save, a green ‘Saved’ badge appears in the top-right of the page header, 
confirming your changes.

Note: The BSB must have a hyphen between the first three digits and the last three 
digits e.g., 085-005 NOT 085005
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