RRHAN-EC

Responding to Risks of
Harm, Abuse and Neglect
— Education and Care

RRHAN-EC replaced RAN-EC (Responding to Abuse & Neglect) in July 2021.
You will only need to do the Fundamentals course.
2 hour online Fundamentals course

e suitable for anyone who has a current RAN-EC certificate that expires on 31 Dec 2021,
e afirst step for anyone who has never done the training or who has a lapsed certificate

e Speech Pathology/OT students - If you have a current Child Safe Environments Through Their
Eyes/Safe Environments full-day certificate, you can do the 2 hour fundamentals online
component through Plink to meet the requirements of both CSE and RRHAN-EC which is
suitable for placement as well as professional work.

Step 1:

Create an account in Plink https://www.plink.sa.edu.au/

Step 2:

Complete the 2-hour fundamentals RRHAN-EC session online (via Plink)

Step 3:

You will receive your certificate via Plink/email. (Certificate will always be accessible via Plink)

FAQ
How long is my certificate valid for?

RRHAN-EC (and RAN-EC) certificates are valid for three-year blocks. The current three-year block is
2021-2024. Your certificate will either expire 31° December 2021 (previous 3 year block 2018 to
2020) or 31st December 2024 (current three year block). If your certificate has not expired you can do
the 2 hour fundamentals online component to update. If your certificate has lapsed you will need to
do both the 2 hour online and the 4 hour face to face Masterclass to get the full certificate.

| have completed Child Safe Environments/Safe Environments — Through their eyes training. Is this the
same as Responding to Abuse and Neglect?

No, this is not the same training. However, if you have a current Child Safe Environments/Safe
Environments full-day certificate, you can do the 2 hour fundamentals online component through
Plink to meet the requirements of both CSE and RRHAN-EC. Please remember to upload your
certificate/s to InPlace.
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